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Ensyst Managed Services

Ensyst Managed Services are a cost-effective way of leveraging Ensyst’s skills and experience
to ensure you have constant, proactive monitoring and management of your business’ |T
infrastructure investment.

Our staff have extensive industry qualifications and experience. This experience is spread

across multiple layers of skill to ensure rapid response and resolution or, where needed, the
ability to delve deeper into complex problems to resolve an issue.

Whether we work with you on user support, network monitoring and management or
additional training and consulting services, the end result is the same for you:
reduced operational costs, higher levels of service and an increased ability to

focus on your core business.

Ensyst Managed Services Offerings

Service Desk Proactive Network Monitoring and Management

Ensyst’s ITIL certified Service Desk provides a single point of contact, Ensyst Enterprise is Ensyst’s proprietary issue management and
accessible via telephone, email or Internet, for all user and network network monitoring system, developed completely in house and
issues. Our experienced and friendly team leverage the breadth of  through years of experience and customer feedback. Ensyst
customers we work with to ensure responsive and knowledgeable Enterprise allows for proactive network monitoring and manage-
solutions to issues. The team also uses that breadth of experience to ment services including:

proactively provide solutions to new and complex problems before = Automated call-ticketing from network monitoring alerts,

they become an issue for you. = Automated knowledge-base updates from previously resolved
issues; and

Onsite Support = Automated issue/environment matching, based on

Ensyst Managed Services is able to provide highly qualified and experi- previously resolved issues, allowing for proactive flagging

enced staff onsite as required. In addition, we are able to provide and resolution for customers with a high risk profile, prior to

long-term IT staff placements in your office to act as a conduit between any symptoms arising.

your internal IT and our Service team.

Ensyst Managed Services Benefits

Some of the key benefits Ensyst Managed Services can offer are: /
CONTACT ENSYST TODAY
= Cost Effective IT — Lower Total Cost of Ownership TO FIND OUT MORE

“ Peace of mind through proactive monitoring
= Awide range of skills

“  Great breadth of experience to draw from

= Defined Service Level Agreements

= Detailed reporting tailored to you

managedservices@ensyst.com.au

or call 1300 739 455
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